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The content of this guidance document is not new law but is an interpretation of existing law prepared by the 

Idaho Department of Health and Welfare to provide clarity to the public regarding existing requirements 
under the law. This document does not bind the public, except as authorized by law or as incorporated into a 
contract. For additional information or to provide input on this document, contact the Idaho Division of 

Medicaid by emailing medicaidcommunications@dhw.idaho.gov or by calling (208)334-5747. 
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Anti-Kickback Statute 
 
Medicaid providers who submit claims for reimbursement are required to provide and bill services 
in accordance with all applicable provisions of Idaho Statute, administrative code, and federal 
regulations under the Medical Assistance Program (“Medicaid”).  

 
The Medicaid Program Integrity Unit (MPIU) reviews services billed to Medicaid to ensure 
providers have been paid in accordance with Medicaid rules and regulations. MPIU works closely 
with the Medicaid Fraud Control Unit and refers credible allegations of fraud to them for further 
investigation.  

 
Idaho Administrative Code 16.05.07.100.01 describes investigative methods and states”…the 
Department will investigate and identify potential instances of fraud, abuse, or other misconduct 
by any person related to or involved in public assistance programs administered by the 

Department.  
 
The Anti-Kickback Statute (AKS) 42 U.S.C. § 1320a-7b(b)is a criminal law that prohibits the 
knowing and willful payment of “renumeration” to induce or reward patient referrals or the 

generation of business involving items or services payable by Federal healthcare programs.  
 
Renumeration may be anything of value and can be received in multiple forms other than cash 
payments. Some examples are free rent, hotel accommodations, meals, gift cards, and excessive 

compensation for medical directorships and consultancies. In some industries, it is acceptable to 
reward those who refer business to you. However, in the Federal health care programs, paying 
for referrals is a crime.  It is illegal to take money from providers and suppliers in return for 
referring Medicare and Medicaid patients. It is also illegal to pay others to refer their Medicare 
and Medicaid patients to you. The kickback prohibition also applies to patients. Routinely waiving 
co-payments is also a violation. However, co-payments may be waived on a case-by-case basis 
when following the guidance in the General Information and Requirements for Providers, Idaho 
Medicaid Provider Handbook.  
 

The beneficiary inducement statute (42 USC § 1320a-7a(a)(5)) also imposes civil monetary 
penalties on physicians who offer renumeration to Medicare and Medicaid beneficiaries to 
influence them to use their services.  
 

Criminal penalties and administrative sanctions for violating the AKS include fines, jail terms, and 
exclusion from participation in Federal healthcare programs. Under the Civil Monetary Penalties 
Law, physicians who pay or accept kickbacks also face penalties up to $50,000 per kickback plus 
three times the amount of the remuneration. 

 

Diabetes Education and Training 
 
Idaho Medicaid is updating its coverage of the diabetes education and training to allow virtual 
care delivery. More information about coverage of this service can be found in the Physician and 
Non-Physician Practitioner, Idaho Medicaid Provider Handbook. 
 

Attention Therapy Providers 
 
Idaho Medicaid is discontinuing the separate fee schedule for independent therapy providers. 
Occupational and physical therapists, and speech-language pathologists should use the main 

https://www.idmedicaid.com/General%20Information/General%20Information%20and%20Requirements%20for%20Providers.pdf
https://www.idmedicaid.com/Provider%20Guidelines/Physician%20and%20Non-Physician%20Practitioner.pdf
https://www.idmedicaid.com/Provider%20Guidelines/Physician%20and%20Non-Physician%20Practitioner.pdf
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Numerical Fee Schedule for rates. Lists of covered codes for therapists can be found in the 
Therapy Services, Idaho Medicaid Provider Handbook 

 

Provider Handbook Updates 
 

The following Idaho Medicaid Provider Handbook updates have been published. 
 
The General Billing Instructions handbook was updated in November to add the EP and TL 
modifiers. 
 

The Hospital handbook was updated in November to: 
• Updated Chimeric Antigen Receptor Therapy billing codes; and 
• Add revenue codes for electroconvulsive therapy and outpatient behavioral health. 

 

The Physician and Non-Physician Practitioner handbook was updated in November to: 
• Clarify hysterectomies using Sterilization Forms must be completed before the procedure; 

and 
• Allow virtual care delivery for diabetes education and training. 

 
Questions about this article or suggestions about the provider handbook may be submitted to the 
Medicaid Policy Team at MCPT@dhw.idaho.gov. 
 

Upcoming Provider Meetings 
 
Idaho Medicaid will be holding provider meetings in December.   
 

DMEPOS Providers 

Topics: Wheelchair Seating and Mobility Evaluation 
 Open Forum 

Tuesday, December 3, 2024 – 10:30 am (MT)/9:30 (PT) 

Webinar Information & Meeting Link 

https://idhw.webex.com/idhw/j.php?MTID=mec27d7ab4a5293ec1959b5579d85217c  
 

Join by phone: 1-415-527-5035 

Join by meeting number: 2830 549 3253 

Meeting Password: zUhq6VdVK32 (98476838 from phones and video systems)  

Email for invite: MCPT@dhw.idaho.gov 

 

Therapy Providers 

Topics: Documentation 
 Evaluation 
 Supervision of Assistants 
 Open Forum 

Tuesday, December 10, 2024 – 10:30 am (MT)/9:30 am (PT) 

Webinar Information & Meeting Link 

https://idhw.webex.com/idhw/j.php?MTID=mcf0a2f70dd242e9f5577e236c43ec56b  
 

Join by Phone: 1-415-527-5035 

Join by meeting number: 2823 646 5610 

Meeting Password: WmwYpCNm284 (76336596 from phones and video systems) 

Email for invite: MCPT@dhw.idaho.gov 

 
 

https://publicdocuments.dhw.idaho.gov/WebLink/Browse.aspx?id=3488&dbid=0&repo=PUBLIC-DOCUMENTS&cr=1
https://www.idmedicaid.com/Provider%20Guidelines/Therapy%20Services.pdf
https://www.idmedicaid.com/General%20Information/General%20Billing%20Instructions.pdf
https://www.idmedicaid.com/Provider%20Guidelines/Hospital.pdf
https://www.idmedicaid.com/Provider%20Guidelines/Physician%20and%20Non-Physician%20Practitioner.pdf
mailto:MCPT@dhw.idaho.gov
https://idhw.webex.com/idhw/j.php?MTID=mec27d7ab4a5293ec1959b5579d85217c
mailto:MCPT@dhw.idaho.gov
https://idhw.webex.com/idhw/j.php?MTID=mcf0a2f70dd242e9f5577e236c43ec56b
mailto:MCPT@dhw.idaho.gov


MedicAide December 2024  Page 4 of 34 

Figure 1MA24-26 Update to Medicaid Provider Agreement
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Figure 2MA24-27 Update to the Ordering, Referring, and Prescribing of Provider Agreement
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Figure 3MA24-28 Changes to FPCS Program
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Provider Training Opportunities 
 
You are invited to attend the following webinars offered by Gainwell Technologies Regional 
Provider Relations Consultants.  
 

December: Respite Care 
This training will walk Respite Care providers through the process of signing up for a trading 

partner account, viewing prior authorizations, creating patient rosters, verifying eligibility, 

accessing remittance advice reports, and submitting and reviewing claims. 

 

Training is delivered at the times shown in the table below. Each session is open to any region, 
but space is limited to 25 participants per session, so please choose the session that works best 
for your schedule. To register for training, or to learn how to register, visit www.idmedicaid.com. 

 

 December January February 

 

Respite Care Eligibility COB 

10-11:00 AM 
MT 

12/18/2024 1/15/2025 2/18/2025 

12/19/2024 1/16/2025 2/19/2025 

12/17/2024  1/21/2025 2/20/2025 

     

2-3:00 PM 
MT 

12/11/2024 1/08/2025 2/12/2025 

12/12/2024 1/09/2025 2/13/2025 

12/19/2024  1/21/2025 2/18/2025 

12/17/2024 1/23/2025 2/20/2025 

 

If you would prefer one-on-one training in your office with your Regional Provider Relations 
Consultant, please feel free to contact them directly. Contact information for Provider Relations 
Consultants can be found on page 33 of this newsletter. 
 

 
 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 

http://www.idmedicaid.com/
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DHW Resource and Contact Information 
 

DHW Website https://healthandwelfare.idaho.gov/ 

Idaho CareLine 2-1-1 

1 (800) 926-2588 

Medicaid Program Integrity Unit P.O. Box 83720 

Boise, ID 83720-0036 

prvfraud@dhw.idaho.gov 

Hotline: 1 (208) 334-5754 

Fax: 1 (208) 334-2026 

Telligen 1 (866) 538-9510 

Fax: 1 (866) 539-0365 

http://IDMedicaid.Telligen.com 

Healthy Connections Regional Contact Numbers 

Region I 

Coeur d'Alene 

1 (208) 666-6766 

1 (800) 299-6766 

Region II 

Lewiston 

1 (208) 799-5088 

1 (800) 799-5088 

Region III 

Caldwell 

1 (208)-334-4676 

1 (800) 494-4133 

Region IV 

Boise 

1 (208) 334-4676 

1 (800) 354-2574 

Region V 

Twin Falls 

1 (208) 736-4793 

1 (800) 897-4929 

Region VI 

Pocatello 

1 (208) 235-2927 

1 (800) 284-7857 

Region VII 

Idaho Falls 

1 (208) 528-5786  

1 (800) 919-9945 

In Spanish 

(en Español) 

1 (800) 378-3385 

 

Insurance Verification 
 

HMS 

PO Box 2894 

Boise, ID 83701 

1 (800) 873-5875 

1 (208) 375-1132 

Fax: 1 (208) 375-1134 

  

http://www.healthandwelfare.idaho.gov/
mailto:prvfraud@dhw.idaho.gov
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Gainwell Technologies Provider and Participant Services 
Contact Information 

 

 

Gainwell Technologies Provider Services Fax Numbers 
 

Provider Enrollment 1 (877) 517-2041 

Provider and Participant Services 1 (877) 661-0974 

 

  

Provider Services 

MACS 

(Medicaid Automated Customer Service) 

1 (866) 686-4272 

1 (208) 373-1424 

Provider Service Representatives 
Monday through Friday, 7 a.m. to 7 p.m. MT 

1 (866) 686-4272 
1 (208) 373-1424 

E-mail 
idproviderservices@gainwelltechnologies.com 

idproviderenrollment@gainwelltechnologies.com 

Mail 
P.O. Box 70082 
Boise, ID 83707 

Participant Services 

MACS 
(Medicaid Automated Customer Service) 

1 (866) 686-4752 
1 (208) 373-1432 

Participant Service Representatives 
Monday through Friday, 7 a.m. to 7 p.m. MT 

1 (866) 686-4752 
1 (208) 373-1424 

E-mail idparticipantservices@gainwelltechnologies.com 

Mail – Participant Correspondence 
P.O. Box 70081 
Boise, ID 83707 

 Medicaid Claims 

Utilization Management/Case Management 
P.O. Box 70084 
Boise, ID 83707 

CMS 1500 Professional  
P.O. Box 70084 
Boise, ID 83707 

UB-04 Institutional 
P.O. Box 70084 
Boise, ID 83707 

UB-04 Institutional 
Crossover/CMS 1500/Third-Party Recovery 

(TPR) 

P.O. Box 70084 
Boise, ID 83707 

Financial/ADA 2006 Dental 
P.O. Box 70087 
Boise, ID 83707 

mailto:idproviderservices@gainwelltechnologies.com
mailto:idproviderenrollment@gainwelltechnologies.com
mailto:idparticipantservices@gainwelltechnologies.com


MedicAide December 2024  Page 33 of 34 

Provider Relations Consultant (PRC) Information 
 

Region 1 and the state of 
Washington 

1 (208) 202-5735 
Region.1@gainwelltechnologies.com 
 

Region 2 and the state of Montana 

1 (208) 202-5736 
Region.2@gainwelltechnologies.com 
 

Region 3 and the state of Oregon 

1 (208) 202-5816 
Region.3@gainwelltechnologies.com  
 

Region 4 

1 (208) 202-5843 
Region.4@gainwelltechnologies.com 
 

Region 5 and the state of Nevada 

1 (208) 202-5963 
Region.5@gainwelltechnologies.com 
 

Region 6 and the state of Utah 

1 (208) 593-7759 
Region.6@gainwelltechnologies.com 
 

Region 7 and the state of Wyoming 

1 (208) 609-5062 
Region.7@gainwelltechnologies.com 
 

Region 9 all other states (not 

bordering Idaho) 
1 (208) 609-5115 
Region.9@gainwelltechnologies.com  

 
 

 
 
 

 
 

 
 
 

 
 

  

mailto:Region.1@gainwelltechnologies.com
mailto:Region.2@gainwelltechnologies.com
mailto:Region.3@gainwelltechnologies.com
mailto:Region.4@gainwelltechnologies.com
mailto:Region.5@gainwelltechnologies.com
mailto:Region.6@gainwelltechnologies.com
mailto:Region.7@gainwelltechnologies.com
mailto:Region.9@gainwelltechnologies.com
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Digital Edition 

MedicAide is available online by the fifth of each month at www.idmedicaid.com. There may be 
occasional exceptions to the availability date as a result of special circumstances. The electronic 
edition reduces costs and provides links to important forms and websites.  
  

 
 

 
 

 

 

 

 

Gainwell Technologies  

PO Box 70082 
Boise, Idaho 83707 
  

MedicAide is the monthly  
informational newsletter for  

Idaho Medicaid providers.  
Editor: Shannon Tolman 

 
If you have any comments or suggestions, 

please send them to: 
Shannon Tolman, 

MedicaidCommunications@dhw.idaho.gov 
Medicaid – Communications Team 

P.O. Box 83720 
Boise, ID 83720-0009 
Fax: 1 (208) 364-1811 

http://www.idmedicaid.com/
mailto:MedicaidCommunications@dhw.idaho.gov

